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Waterfront Patients Participation Group Virtual Meeting 

Wednesday 12th May 2021:  11.00 am – 12.00 midday 

Attendees:  

Louise Bunce, Practice Manager 

Latisha Whyte, Podiatry Team 

Chris Swaithes 

Sylvia Swaithes 

Chris Beddall  

Maggie Cook 

Clive Spicer 

Jane Spicer 

Apologies:    Joan Allen, Treasurer 

 

Louise opened the virtual meeting by introducing Latisha Whyte who outlined the new Practice Podiatry 
Team and ‘Stepping Out Footcare Service’ soon to be offered to Waterfront Practice patients. 

Practice Podiatry Team 

The role of the team is to be a First Contact Primary Care Podiatry service aiming to provide access to a 
podiatrist at the “right time”. The team will be the first point of access rather than the GP. The intention 
is to keep people as mobile as possible and will focus on conditions such as heel pain, hard skin, corns, in 
growing or problem toenails, rheumatoid problems. The initial consultation will be a triage and may 
include some treatment and then discharge or if necessary, patients might be referred on, for example 
to GPs or Community Podiatry as required. 
 
The intention is to improve relationships between Practices and Community Podiatry. Once operational 
the team will be working at Three Villages Medical Practice on Monday and the Waterfront, Tuesday, 
Wednesday and Friday. 
 
‘Stepping Out Footcare Service’ 

‘Stepping Out’ service aims to keep people mobile and maintain their independence by providing a basic 
foot care service at Cross Street Clinic Dudley. The Service is in partnership with Dudley Clinical 
Commissioning Group and Dudley NHS Podiatry Service. 
 
Service is available for patients who are 60 or above, registered with a Dudley GP, not eligible for NHS 
Podiatry Services but has problems looking after their own feet. To ensure that patients are suitable for 
the service an initial assessment will be made by an NHS Podiatrist. 

 
As for cost – there is no charge for the initial Podiatry assessment. If patients qualify for the service, then 
they will need to buy their own personal nail care kit from the ‘Stepping Out Footcare Service’ which will 
be a one-off cost. There is also a comparatively minimal charge each time patients receive any ongoing 
foot care treatment. 
 
Sylvia noted that the previous ‘Foot Care’ service which was excellent had closed due to lack of funding. 
Chris S added that the ‘Stepping Out’ service might be overwhelmed given the number of elderly 
patients with relatively basic problems for whom Podiatrist’s charges can be rather high. 

Latisha hoped that both services would be operational by June 2021. 
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Personnel Update: 

Louise updated the meeting on further personnel changes that had taken place at the Waterfront 
Practice since our last meeting on 14th April 2021: 

• Physician’s Associate Nadia is now in post. She trained at the Practice two years ago and previously 
worked in Cannock. Her role is similar to that of the Advanced Nurse Practitioner (ANP); she will work 
Monday to Thursday each week.  

 
• Two new Receptionists – Raj (based at the Front Desk in Main Reception) has been in post since just 

after Christmas and Suzanne who started last week 
 

• An offer has been made to a GP to start at the Practice in August 2021 and they are waiting for a 
response. If the post is accepted the GP would work as a locum at the Practice on Tuesday 
afternoons until officially starting in August.  The surgeries will be on Tuesday (including evening), 
Thursday and Friday. 

 
• Amanda Sutton is now qualified to take blood samples at the Waterfront Practice. 

 
Long Term Conditions (LTC) Annual Reviews 
 
Louise informed the meeting that Long Term Conditions (LTC) Annual Reviews which had been 
disrupted by the Covid-19 pandemic have now resumed. 
 
GP Appointments 

Louise said that the Waterfront GPs and Nursing staff have been seeing patients face-to-face for some 
time though she was aware that some practices have only been offering phone or video consultations. 
In recent months roughly 20% of consultations had been in person.  

There was some discussion about the challenges of returning to “Face to Face” appointments. Chris S 
asked about the process of managing which patients might need to see a doctor rather than just speak 
to one? Louise explained that it was important not to put pressure on receptionists as they are not 
clinically trained to make a triage assessment and that decisions to see someone were made by GPs or 
the ANP. Chris S commented that it was important that GPs examined patients and not just had the 
opportunity to talk to them over the phone. Louise replied that the Practice was waiting for the “green 
light” from NHS England to open up all appointments. Chris S added that the PPG had been pleased 
how well the Practice had functioned over the past very difficult year. Louise thanked him and 
observed that there had been some very tough days for everyone at the Waterfront, but they were 
getting through it – there was really no other choice. The staff overall had been excellent and resilient. 
 
COVID Vaccination Update: 

Louise updated the meeting on the progress the Practice has made in vaccinating its patients against 
Covid-19 and associated news, briefly: 

• Second Pfizer vaccinations were scheduled for next week. 
 

• 250 Oxford Zeneca vaccinations were left to be done and then the Waterfront contribution would 
be completed.  

 
• Black Country Museum Vaccination Centre will be closed at the end of June. However, there will be 

other options including Tipton Sports centre and Pharmacists. 
 

• Patient Access shows which vaccine you have received and the dates of your first and second jab. 
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• For those who do not have online access, from Monday 17th May you can phone 119 and request a 
letter which will be sent confirming the details of your vaccinations. 

Waterfront Practice Website 
 
Louise confirmed that the website will soon be updated to include most, if not all, of the missing PPG 
minutes, patient surveys and reports, newsletters. She said that she was impressed with Footfall as a 
website and would be amending the phone message to encourage patients to use it if possible. 
 
West Midlands Fire Service – ‘Safe and Well Visits’ 
 
Louise outlined the West Midlands Fire Service ‘Safe and Well Visits’ where firefighters carry out home 
visits and offer advice and support to vulnerable residents of the area. People with mobility problems or 
other health issues can self-refer or be referred.  

 
PPG Patient Survey 2021 
 
Following the April meeting discussion, Louise reported that ‘FootFall’ was unable to set up an online 
survey which might have substituted for the PPG survey of patients attending the surgery in previous 
years. The only ‘FootFall’ option might be a PDF questionnaire though quite how many patients might 
download, fill it in and return it was problematic.  

 
After some debate the PPG decided it seemed wise to delay the survey until 2022 when, hopefully, it 
might be run as before in order to gain maximum useful feedback from patients. As it stands, the PPG 
will dedicate a meeting to debating the NHS Patient Survey 2021 results and seek to produce a reasoned 
commentary in response to any key points which might be high-lighted. 
 
Next Meetings 
 
Wednesday 16th June -   Virtual meeting which will take place between 11 am and midday. 
 
Wednesday 14th July -     At the Waterfront Practice provided that this is possible whilst observing all Covid-19 

protocols.  


